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March 15, 2016 
 
To Whom It May Concern: 
 
United Golf continues to be an integral team member on many successful golf course projects with HGCD 
for over 15 years.  Construction of golf courses requires many skilled operators as well as focused manual 
labors generally tasked with installing underground components such as drainage, irrigation and greens 
construction layering.  Whereas most clients and golfers focus on the finished contours and grassing, the 
members of HGCD carefully monitor all underground work activities as they comprise the foundation of a 
good golf course.  We enjoy our working relationship with United Golf as they share our commitment to 
performing high quality work at every phase of the project.  We have never had to repair any putting green 
built by United Golf.  That is a testament to their laborers and supervisors wanting to deliver the best 
possible workmanship to their clients.  They take great pride in their quality control programs.  Shaping of a 
golf course is primarily the individual style of each golf course architect.  United Golf employs a number of 
shapers that have always achieved the look that my plans reflect.  Flowing contours that create a natural 
rolling terrain aides in playability as well as maintenance.    
 
There are unique factors necessary to construct each project which requires flexible scheduling and crew 
adjustments.  United Golf always works with the best interest of the project.  Minor cost adjustments are 
sometimes part of the construction process as the Architect or Owner see better design options than  
reflected in the construction documents.  During our more than 15 years with United Golf, we have  
never been presented with a cost change order for work that is identified in the plans and specifications.   
All change orders on United Golf projects have been generated at the Owner’s request. 
 
HGCD has been pleased with all aspects of United Golf project involvement.  If further information is 
needed please feel free to contact me at 918-625-7980. 
 
Regards, 
 
 
 
Randy Heckenkemper 
Randyh@heckgolf.com 
918-625-7980 

           Randy Heckenkemper


